PRESS NOTE

	Subject:
	Clarification regarding the demands raised by the representatives of the 108 Arogya Kavacha Employees’ Unions in connection with the proposed strike commencing on 14.10.2026.



The representatives of the three unions representing employees of the 108 Arogya Kavacha Emergency Ambulance Services have submitted certain demands to the Department and EMRI Green Health Services (EMRI GHS). The major demands raised by the unions are as follows:
1. Revision of duty hours: Introduction of 12-hour duty shifts for Emergency Medical Technicians (EMTs) and Ambulance Pilots in place of the existing 8-hour shifts, particularly in view of the difficulties faced in arranging shift changes in rural areas.
2. Uniform wage structure: Extension of Zone-I wage rates to all EMTs and Ambulance Pilots, irrespective of their zone of deployment.
3. Revision of shift timings: Modification of the existing 8-hour shift schedule to the following timings:
· 8:00 AM to 2:00 PM
· 2:00 PM to 8:00 PM
· 8:00 PM to 8:00 AM
4. Seniority and annual increments: Due consideration to employees’ seniority and the grant of annual increments to eligible employees in accordance with the applicable rules and policies.
5. Resting facilities: Provision of suitable resting facilities for EMTs and Ambulance Pilots at Government hospitals during their non-duty hours.

Clarification by the Department
The Government of Karnataka has entered into a Memorandum of Understanding (MoU) with EMRI Green Health Services (EMRI GHS) for the operation and maintenance of the 108 Arogya Kavacha Emergency Ambulance Services since 2008. Under the terms and conditions of the MoU, EMRI GHS, as the service provider, is responsible for the operation and maintenance of the project, including the recruitment, deployment, administration, and management of its personnel.

The role of the Department is governed by the provisions of the MoU and the applicable Government framework. Accordingly, matters relating to the service conditions of EMTs and Ambulance Pilots—including duty hours, shift schedules, wage structure, seniority, annual increments, and other employment-related benefits—fall strictly within the purview of EMRI GHS. These must be examined and addressed by the service provider in accordance with contractual provisions, statutory requirements, labor laws, and prevailing service rules and policies.

The Department, through its communication dated 12 October 2026, has clearly conveyed to EMRI GHS the requirement to ensure compliance with applicable mandates and maintain uninterrupted emergency ambulance services. Any failure to comply with the directions issued by the Department, or any interruption, disruption, delay, or failure in the provision of emergency ambulance services, will be viewed seriously and may invite stringent penal and legal action under the applicable laws, rules, regulations, and terms of the MoU. Despite these instructions, the service provider failed to put adequate alternative arrangements in place.
In light of the proposed strike and the service provider’s failure to implement an effective contingency plan, the Government has initiated its own contingency measures to safeguard the uninterrupted delivery of emergency services to the public. These measures include:
· Mobilizing drivers and nursing staff currently serving under the Department of Health and Family Welfare Services.
· Engaging additional qualified personnel through district-level agencies where necessary to ensure complete continuity of operations.
The Government of Karnataka reiterates its commitment to protecting the public interest and ensuring that critical life-saving ambulance services remain fully operational and accessible across the State without disruption.
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